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Friday 8th November
Twilight Derby Opotiki 5pm, $5 levy - to open the agriculture day
Twilight Show Jumping Night  Memorial Park, Opotiki to open the 
district agricultural day. Contact: Erin Clarke 027 572 0743

Saturday 9th November
Showhunter Derby 9am start incorporated with Ag day.
Opotiki Domain. Contact Karlene 027 311 8547

Friday 15th - Sunday 17th November
Eastern BOP Hunt Trek 2019 at Pikowai . Cost:$300. Three days of 
trekking over stunning farmland with coastal views. All funds raised go to 
our local hunt club. Contact: Gaynor 021 023 45108.
ebophunttrek@gmail.com

Saturday 16th November
Rotorua Pony Club - open dressage/BOP Championships
10am, Rerewhakaaitu Domain, Rotorua
Nigel Heron nigel.heron@tll.co.nz 0274664156
Dress Code: Pony Club members - full pony club uniform.
Non pony club members may wear jackets
Ribbons 1st - 4th place. There will be a sausage sizzle available. 

Sunday 17th November
ORUANUI PONY CLUB - Taupo Dressage ONE DAY EVENT
Oruanui PC ODE is on Sunday 17th November with classes from 50cm 
First Start to 90cm, and with adult and 17 and under sections. Entries are 
via Equestrian entries. There will be a coff ee & ice cream cart and BBQ on 
the day. Event Secretary - Jenny Nelson  trafalgarhills@hotmail.com
Phone - 021 031 7878

Sunday 24th November 
Riding for the Disabled Fundraiser Trek - Chatten Farm, Manawahe
660 Hectares of beautiful farmland and Native Bush for this fabulous trek. 
There are two ride times, beginner riders to start at 9am and Confi dent 
Riders at 10am. The cost is $40 per rider/horse. All riders are welcome, 
children to be accompanied by a supervising adult. Sausage sizzle and 
Drinks available to purchase. Call Meesh on 021 022 01411

Sunday 8th December
Kawerau Pony Club Gymkhana 9.30am start. Tamarangi Drive, Kawerau
Novice and Intermediate (age limit 21).  Contact Ali Cogle 027 456 3626
  kawerauponyclub@gmail.com
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HOME & LIVING

A close friend of mine, a woman of 
courage and persistence, was in a 
pretty pickle a while back. 

Although she lives down country she grate-
fully accepted my off er to take up her case 
with Work and Income. After her fi le was 
transferred to the local offi  ce I arranged a 
meeting with the manager, Paul Backler.

I confess I did not have high expectations 
of receiving a decent hearing. So I was 
astonished when one of the fi rst things Paul 
told me was that he had been awake at 4 
am that morning, worrying about my friend 
and her situation, wondering how Work and 
Income could improve their support for her.  

This was bureaucracy at its best, bureau-
cracy with a heart, the kindness our prime 
minister wants our Government to show to 
the people it serves. I came to know Paul 
Backler better over some months as he and 
his staff  patiently worked through a moun-
tain of detail in what he later admitted was 
the most complex case he had encountered 
in over three decades of service. 

Straight out of school in 1986 Paul tells me 
he had a choice of being a car salesman, 
working in a bank or in the then Social 
Welfare.  His mother said Social Welfare 
was the best, as it would give him an op-
portunity to have a positive impact on his 
community, so we have her to thank for his 
chosen career.

Paul’s experience of the hierarchy of bullies 
and having been bullied at school gave him 
an empathy for those in need of support. In 
his childhood he also learnt how hard it was 
for a solo mum to get by and overcome the 
eff ects of domestic violence.

Thirty-three years ago government agen-
cies were very diff erent. Paul recalls micro-
fi che and typing pods, cigarette smoke, 
desks covered with fi les, forms that took a 
week to be processed. He remembers it as 
“very relaxed, a bit like the TV programme 
Gliding On.” 

About the turn of the century, came the 
amalgamation with the employment 
service and Paul became a work broker. He 
loved this role, connecting people, building 
relationships, seeing them grow in both 

self-esteem and income. He’d chase the 
ratbags who didn’t turn up, getting them 
out of bed and off  to work.  

Building positive relationships is key in the 
many roles Paul has held: case manager, 
checking offi  cer, staff  trainer, assistant 
manager. Finally, in 2011, he came to the 
Whakatane offi  ce as manager.  

In March 2018 Minister for Social Develop-
ment Carmel Sepuloni said she had spoken 
with the ministry about the need for a 
culture change at Work and Income to re-
fl ect the principles of “acting with decency, 
fairness and compassion … values that will 
underpin our thinking as we look to build-
ing a fairer welfare system”.

According to Paul, the local offi  ce has been 
on “one heck of a journey” over the past two 
years. Closer relationships have been built 
with the hospital, iwi services, Salvation 
Army, and other government agencies. The 
emphasis is no longer just on getting peo-
ple off  benefi ts and into work but promot-
ing other ways for people to be productive 
in the community through voluntary work, 
part time work, people engaging with men-
tal health services.  

 About two years ago I searched in vain for 
a list of service-user rights. On their website 
now, in no fewer than 12 languages, is a 
clear statement of Work and Income’s com-
mitment to their clients.                

When I mentioned recently that I consid-
ered Work and Income a mostly positive in-
fl uence on our community my remark was 
met with astonishment by one listener. Her 
unremitting negative attitude came from 
years of prior experience.  Even today they 
won’t only have cheerleaders. After all, even 
government services focused on kindness 
and compassion can’t say “yes” all the time. 

bureaucracy with heart
A fortnightly series for 
seniors by Ruth Gerzon 
from Eastern Bay Villages.

Ruth can be contacted by 
phoning 027 4308149 or 
email easternbayvillages@
gmail.com.

grey matters by Ruth Gerzon

CARING EAR: 
Work and Income 
Whakatane’s Paul 
Backler will speak 
at a public meeting 
next week. Photo 
supplied 

There will always be those who feel hard done by 
when a request is denied.   

Change will take time. Yet already, Paul is pleased 
to recount, there are months in which the local 
offi  ce receives twice as many compliments as 
complaints. That is a good news story.

One commitment Work and Income now makes 
is to “let you know everything you may be eli-

gible for”. An excellent website process (https://
check.msd.govt.nz) even steps you through a 
list of questions so you can quickly fi nd out for 
yourself. 

Alternatively, readers are welcome to hear Paul 
Backler speak at an Eastern Bay Villages public 
meeting.  Knox Presbyterian Church, Domain 
Road, Whakatane Tuesday 12 November,  10am 
to 11.30am. All welcome.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


